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Capacity Development and Skill Enhancement 

Activities organised for improving students’ 

capability 

 

 Soft Skills 

 

2021-22 

 List of Activities 

 Proof of Activities 

1. Copy of Circular/Brochure/Report of the activity 

2.  Photographs with date and caption for each activity 

3.  List of Students participated in each activity 
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List of Soft Skills Activities 

Sr. 

No. 
Name of Activity 

Date of 

Activity 

No. of 

students 

enrolled 

Resource Person/ 

Department/agencies 

involved 

Page No. 

1 Declamation Contest  
04-09-

21 
59 

Dunnicliff Chemical 

Society, Department 

of Chemistry 

3-7 

2 Poster Competition on the 

theme Covid 19 

16-09-

21 
44 

Dunnicliff Chemical 

Society, Department 

of Chemistry 

8-14 

3 Quiz Competition 
28-09-

21 
78 

Dunnicliff Chemical 

Society, Department 

of Chemistry 

15-21 

4 

Workshop on “Soft Skill 

& Personality 

Development” By English 

Pillars Educomp Pvt. Ltd  

03-03-

22 
72 

English Pillars 

Educomp Pvt. Ltd and 

Training And 

Placement Cell 

22-28 

5 Value Added Course in 

Basic Counselling Skills 
2021-22 5 

P.G. Department of 

Psychology & Skill 

Development Centre 

29-37 

6 
Value Added Course in 

Soft Skills 
2021-22 11 

Skill Development 

Centre 
38-47 
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DEPARTMENT OF CHEMISTRY 

Name of the Event - DECLAMATION CONTEST  

Date of the Event - 04/09/2021 

Brochure- 

 

 

 
 
 

Dunnicliff  Chemical Society 
                                   Department of Chemistry   
                                   Khalsa college, Amritsar 

                                 organizing  
                       

             
 
 
 

Date: 04.09.2021 (Saturday) 

Smart Room 

Contact: Dr. Kultar Singh 9988140601 

 
 
 

Judging Criteria 

 40% Mastery of the piece. 

 20% Delivery. 

 20% Gestures and facial expressions. 

 20% Overall performance. 

 

 Up to 3 minutes 

Time limit  
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Declamation Contest held on 04-09-2021 



 

6 
 

 



 

7 
 

 

 

  



 

8 
 

Name of the Event - Poster Competition 
Date of the Event - 16-09-2021 

Brochure- 

 

Dunnicliff  Chemical Society 
                                 PG  Department of Chemistry   

                                   Khalsa college, Amritsar 
                                 organizing  

                       

             

Date: 16.09.2021 (Tuesday) 

Chemistry department Corridor  

THEME:  COVID 19 

 

Co-ordinator : Dr. Punita Tiwari 
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 Each Participant can post only one poster 

 Poster must be made on the A3 size sheet with margins drawn with black pen/marker. 

 Poster can be made using pencil, crayon, water color, oil paint, etc. Photograph, wires, other 3-D objects. 

Print outs of existing posters on internet would not acceptable. It should be original. 

 The topics of poster should be clearly mentioned at the top margin of the poster. 

 

 

 Relevance to the theme. 

 Originality. 

 Artistic composition. 

 Creativity. 

 Message conveyed by the poster 

 Effectiveness in communicating the intended message. 
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Poster making Competition held on 16-09-2021 
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Name of the Event - Quiz Competition 
Date of the Event - 28-09-2021 

Brochure- 
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Quiz Competition held on 28-09-2021 
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Dean Academic Affair Dr. Taminder Singh Bhatia, Director Training & Placement Cell 

Prof. Harbhajan Singh, Assistant Director Dr. Anureet Kaur and Placement Co-

coordinator and Mr. Vikram Khanna, Director English Pillars Educom Pvt. Ltd             

(03-03-2023) 
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                                                                 (An Autonomous College) 
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The Department of Psychology was established in the year 2015, with an objective of creating a platform for students 

who are keenly interested in exploring the dynamics of human mind in order to contribute for the well-being of society. 

The department promotes wholistic Indian psychological approach towards enhancing physical and psychological health 

by integrating scientific psychological principles with traditional Indian system of health. 

The Department of Psychology aims to build strong foundation of basic concepts of Psychology in students so that they 

can understand human mental processes, behaviors and emotions in an appropriate manner. Along with fundamental 

concepts of Psychology, students are being prepared to understand experimentation and abnormal behaviors of people in 

general and specific. Psychology promotes mental health and well-being by discovering various causes of human 

behavior and then resolving mental health issues by modifying human cognitions, behaviors and emotions. 

The Department has state-of-the-art laboratory of Psychology and well qualified faculty. Catering to the needs of present 

scenario, our curriculum focuses on theoretical as well as applied aspects of the subject.

  

To build counselling skills among students so that they can deal with cognitive, emotional and behavioral problems of 

people.  

To enable students to resolve people’s conflicts effectively and create a positive mind set of society. 

To enhance theoretical and practical knowledge of students to understand general mental health issues in a better manner. 

  

Regular college students can join. 

 30 Hours

Dr. M. S Batra, (Mob: 94171 73669)                                                    Dr. Jashandeep Kaur, (Mob: 70185 50213)  

Director Skill Development Centre           Head, Department of Psychology 
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S.No. Course Name Roll No. Student's Name 

1 Basic Counselling Skills 19201035 Preeti Nischal 

2 Basic Counselling Skills 19201139 Ankusha Jain 

3 Basic Counselling Skills 19201148 Jiya Sharma 

4 Basic Counselling Skills 19201377 Kanwarpreet Singh 

5 Basic Counselling Skills 19201544 Mehakdeep Singh 
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 Department of Psychology 

SYLLABUS 

BASIC COUNSELLING SKILLS 

Value Added Course  
 

Total Teaching Hours: 30 

Time: 1 Hour                                                                                                                     Max. 

Marks: 50 

Theory: 25 

 Practical: 25 

Instructions of Paper Setters:  

The question paper will consist of 50 multiple choice questions of One mark each (theory and practical) are to be set from whole syllabus. 

Course objective:  

The overarching aim of this course is to build counselling skills among students so that they can deal with cognitive, behavioral and emotional 
problems of people. It will help students to resolve people’s conflicts effectively and create a positive mind set of society. 

Course Content: 

UNIT-I 

Counselling and Psychotherapy: Concept, Difference and Significance 

Rapport Building Skills 

UNIT-II 

Listening and Observational Skills: Understanding verbal, vocal and bodily responses of clients 

UNIT-III 

Clarify Problem Skills: Questioning skills, challenging skills, feedback skills and self-disclosure skills 

UNIT-IV 

Ethics in Counselling: Confidentiality, Fidelity, Autonomy, Beneficence, Non maleficence, Justice 

Suggested Readings: 

1) Manthei, R. (2005). Counselling: The skills of finding solutions to problems. Routledge. 
2) Members Of British Association. (2001). Counselling skills in context. Hachette UK. 

3) Nelson-Jones, R. (2005). Practical counselling & helping skills: Text and activities for the Lifeskills counselling model. SAGE.  
4) Nelson-Jones, R. N. (2015). Basic Counselling Skills - A Helper's Manual (4th ed.). Sage.  

 

 

Course Outcomes: 

At the end of the semester, students will be able to: 

 

CO1: Build trustworthy connection with people by using better rapport building skills. 

CO2: Understand verbal and non-verbal communication skills of clients in more appropriate manner. 

CO3: Perform counselling on people with different psychological issues while taking ethical issues into consideration. 

  



 

34 
 

 

 

 

 

 

 



 

35 
 

 

 



 

36 
 



 

37 
 

 

 

 



 

38 
 

  

VALUE ADDED COURSE  

IN  

SOFT SKILLS

 

SESSION 2021-22 

SKILL DEVELOPMENT CENTRE 

KHALSA COLLEGE AMRITSAR 

     (An Autonomous College) 

PUNJAB-143002 
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NOTICE 

 

ABOUT DEPARTMENT:  

The training in professional Short Term Courses regarding Bakery, Food and Vegetable Processing, Cutting, Stitching & 

Tailoring, Makeup artistry Web Designing, Acting and Theatrical Arts, Communication Skills and Personality Development 

and Computer Training etc. is to be given in Skilled Development Centre of Khalsa College Amritsar. This building of Khalsa 

Global Reach Skill Development Centre is constructed with financial help provided by Khalsa Global Reach Foundation, 

USA under the president ship of Dr. Gurvarinder Kaur and S. Bakhshish Singh Sandhu ji coaching for competitive 

examinations like IAS, PCS, Bank P.O., NDA, CDSE etc. will also be conducted by Centre for Competitive Exams housed 

in this building. 

Working on the lines of “Skill India Mission”, Khalsa College Amritsar has established a Skill development Centre in the 

campus. This centre provides skill development training to students. Students of any stream with minimum qualification 10th 

are eligible to apply for these courses. Each student who is enrolled under any course will be given both theory and practical 

training necessary for the course. After completion of the course the College will provide a certificate of completion. These 

courses are being taught by well trained and experienced faculty members. These courses help the students, to learn new skills 

along with their work/courses, to explore their talents and get expertise in various skills and to enhance their communication 

and presentation skills 

COURSE OBJECTIVE:  

The main objective of this course is to apply soft skills in a wide range of routine social and professional settings  

ELIGIBILITY FOR ADMISSION: 

Regular college students can join. 

DURATION:  

30 Hours 

FOR MORE INFORMATION CONTACT: 

Dr. M. S Batra, (Mob: 94171 73669)                                                

     Director Skill Development Centre                             
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LIST OF STUDENTS 

 

Sr. No  Roll No. Student Names Class/Department 

1. 

20101051 Deepanshu B.Sc. (Agri) Sem-I 

2. 

20301047 Amar Singh Bansal B.B.A Sem-I 

3. 

20301051 Abhijeet Thind B.B.A Sem-I 

4. 

20301040 Gurpreet Kaur B.B.A Sem-I 

5. 

20301030 Harmanpreet Kaur B.B.A Sem-I 

6. 

20301150 Arshdeep Singh B.B.A Sem-I 

7. 

18702016 Kirandeep Kaur B.Sc (Med) 

8. 

 - Harpreet Singh DCA 

9. 

-  Aksahdeep Singh  - 

10. 

21302011 Aryan Gupta B.Com 

11. 

21401024 Sahibdeep Singh B.C.A Sem-I(A) 
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SYLLABUS 

SKILL DEVELOPMENT CENTRE, KHALSA COLLEGE AMRITSAR 

VALUE ADDED COURSE 

SOFT SKILLS 

 

Time: 1 Hours                                                                                        
                                                                                                                Total teaching Hours: 30 

Max. Marks: 50 

Learning Objective: The main objective of this course is to apply soft skills in a wide range of routine social and professional settings 

Instructions for Paper Setters: 

The Question Paper will consist of 25 Multiple Choice Questions of 2 Marks each from the whole syllabus. The students will have to 

attempt all questions. 

1. Soft Skills: An Introduction – Definition and Significance of Soft Skills; Process, importance and Measurement of Soft Skill 

Development.  

2. Self-Discovery: Discovering the Self; Setting Goals; Beliefs, Values, Attitude, Virtue.  

3. Interpersonal Communication, verbal and nonverbal communications,  team communication; developing interpersonal relationships  

through effective communication; listening skills.  

4. Teamwork and Leadership Skills: Concept of Teams; Building effective teams; Concept of Leadership and honing Leadership skills.  

5. Interview Skills: Interviewer and Interviewee – in-depth perspectives. Before, During and After the Interview. Tips for Success. 

6. Presentation Skills: Types, Content, Audience Analysis, Essential Tips – Before, During and After, Overcoming Nervousness.  

7. Decision-Making and Problem-Solving Skills: Meaning, Types and Models, Group and Ethical Decision-Making, Problems and 

Dilemmas in application of these skills. 

8. Conflict Management: Conflict - Definition, Nature, Types and Causes; Methods of Conflict Resoultion. 

9. Stress Management: Stress - Definition, Nature, Types, Symptoms and Causes; Stress Analysis Models and impact of Stress; 

Measurement and Managemet of Stress 

10.  Leadership and Assertiveness Skills: A Good Leader; Leaders and Managers; Leadership Theories; Types of Leaders; Leadership 

Behaviour; Assertivness Skills. 
COURSE OUTCOMES 

By the end of the course, students shall be able to:  

1. Understand the significance and essence of a wide range of soft skills.  

2. Learn how to apply soft skills in a wide range of routine social and professional settings 

3. Learn how to employ soft skills to improve interpersonal relationships  

4. Learn how to employ soft skills to enhance employability and ensure workplace and career success.  

 

 

Reference Books: 

1. Managing Soft Skills for Personality Development – edited by B.N.Ghosh, McGraw Hill India, 2012.  

2.  English and Soft Skills – S.P.Dhanavel, Orient Blackswan India, 2010 
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STUDENTS’ ATTENDANCE: 
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 STUDENTS’ CERTIFICATE
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